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Steven Lufburrow of Goodwill Industries will present specific learning 
objectives: Adapting leadership skills to changing economic environ-
ments and focusing on strategic management during a personal or 
business crisis.

Steve Lufburrow is president and CEO of Goodwill Industries of Hous-
ton®.  Founded in in 1945, Goodwill Houston has continued to grow to 
meet the ever changing needs of the community. Today, through its 7 
job connection centers, Goodwill Houston provides education, training 
and job opportunities to people with barriers to employment in Harris, 

Galveston, Brazoria, Fort Bend, and Montgomery Counties.

Ranked No. 6 on the 2011 Houston Business Journal list of the largest non-profit organizations in 
the Houston region, Goodwill Houston currently manages 45 stores and 45 attended donation 
centers, using the revenues from its retail operation to create jobs and help people find meaning-
ful work. Lufburrow has passionately presided over the organization’s unprecedented growth and 
credits its success to the tremendous support from donors and shoppers, as well as a superior 
management team and board of directors.

Managing Through Difficult Times 
A Real Life Story from Goodwill Houston

Steven P. Lufburrow, President/CEO, Goodwill Industries of Houston
February 5TH MeeTING:

Hot Topics in Financial reporting 
IFRS, XBRL, Sustainability Reporting and more
February 5TH PrOFeSSIONaL DeVeLOPMeNT SeSSION:

With many new regulatory reporting requirements, this is a challeng-
ing time for Finance executives.  In this session, learn about the latest 
trends in financial and regulatory reporting and how today’s financial 
reporting technologies can help address these requirements.  Find out 
how you can leverage your erP investments with add-on applications 
that can address a wide range of regulatory reporting requirements 
that span different industries and geographies.

John O’rourke is Vice President of Product Marketing at Oracle Corpora-
tion, focusing on Enterprise Performance Management (EPM) applications. 

With a background in accounting and finance, John has over 25 years of experience in the soft-
ware industry, and 15 years of experience in Product Marketing at Hyperion Solutions and Oracle. 
He has worked with many customers and partners on financial reporting and planning initiatives 
and has spoken and written on many topics in enterprise performance management. John has 
also held positions in strategic marketing and product marketing at Dun & Bradstreet Software, 
and Kenan Systems. John has a BS degree in accounting from Bentley University and an MBA from 
Boston College. 

John O’rourke, Vice President of Product Marketing, Oracle Corporation

Monthly Meeting & 
Professional Development
Tuesday, February 5, 2013
LOCaTION:

Houston Country Club
1 Potomac Drive
Houston, TX 77057
» map to location

aGeNDa:

Professional Development Session (4:30pm)
Social hour (5:30pm)
Dinner (6:30pm)

MeeTING SPONSOrS:
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Steven P. Lufburrow

John O’Rourke

http://maps.google.com/maps?hl=en&rlz=&um=1&ie=UTF-8&q=houston+country+club+1+potomac+drive&fb=1&gl=us&hq=country+club+1+potomac+drive&hnear=Houston,+TX&cid=0,0,13224826229325580782&ei=7Ad7TNmUJoG8lQfi9fTsCw&sa=X&oi=local_result&ct=image&resnum=2&ved=0CB0QnwIwAQ
https://www.deloitte.com/
http://www.oracle.com
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Our next meeting is coming up faster than usual on February 5th so 
please note this change on your calendar. At our last meeting Doug 
Hall, GM of BBVA Compass Stadium gave a rapid fire presentation 
of facts and figures on the stadium, major league soccer and the 
underlying economics. Everyone came away with a much richer 
understanding of what it takes to operate a stadium and sports 
franchise. 

Keith Tunnell from Hein and Associates did a masterful job in our 
professional development session covering current accounting and 

regulatory updates. The most disturbing take away from Keith’s presentation is the new PCAOB 
posture on pushing audit firms to be policemen. Keith’s commentary is correct in pointing out 
that this dangerous development could transform our nation’s audit firms into the equivalent 
of a low performing governmental entity. The effects will increase audit cost, lower quality 
as the best talent leaves the audit profession and will ultimately be negative to U.S. capital 
markets. Our FEI national presence will surely advocate for redirection of this unwise approach 
by the PCAOB. 

We recently held one of several scheduled new and prospective member happy hour events. 
This event was well attended at Simone on January 16th. In the smaller group setting our new 
and prospective members focused on building closer relationships with chapter members. This 
is a great opportunity to explore the FEI committee functions to maximize the membership 
value. If you are interested in attending the next event contact Frances Hawes, Elizabeth 
Wilkinson or Suzi Hauser on our membership team.

Remember this next meeting will host the scholarship recipients from Southeast Texas area 
universities as awarded by our Scholarship Foundation. Before our meeting the Academic 
Honors Day committee is taking the scholarship recipients and faculty members on a tour and 
presentation at the headquarters of Goodwill Industries of Houston. We want to thank Aventine 
Hill for making this Academic Honors Day possible through their generous support. 

Steve Lufburrow, president of Goodwill Industries of Houston will be our dinner speaker. 
Steve will tell the story of Goodwill as he led the organization through difficult financial times. 
Goodwill is one of the largest non-profit organizations in Houston with over 45 locations that 
fulfill a vital mission to our community. Steve’s lessons learned on change management while 
in severe financial stress will be helpful to all. 

Oracle is the Platinum sponsor in February and we appreciate their continued support for our 
chapter. Oracle has provided quality topics at our professional development sessions over the 
last few years. This month John O’Rourke, VP at Oracle will talk about ERP add-on applications 
that can help organizations deal with ever changing regulatory and reporting requirements. 

Deloitte is the Gold meeting cocktail sponsor for February and we thank them for their support. 
Please seek out and thank our sponsors when you see them at the meeting. 

In closing, please don’t forget the Valentines dinner taking place on February 16th and if you 
can’t make the February meeting then mark March 19th on your calendar for our meeting with 
CFO career issues as its focus.

Sincerely,

eric Khan 
President

a letter from the president FeI Houston Officers and 
Committee Chairs

President
Eric Khan, The Rand Group, LLC

President-Elect
Phil Denning, Shell Oil Co.

V.P. – Programs
Blair Habuda
Joe Abell

V.P. Membership
Suzanne Hauser, BP
Frances Powell Hawes, Hawes Interests 
Elizabeth Wilkinson, Resources Global Profes-
sionals

V.P. Sponsorship
Rebecca McCulloch, HSBC
Brett Clapsaddle, InterMarine Incorporated

V.P. Academic Relations
Tony Van Slyke, Goodwill Industries of Hous-
ton

V.P. Prof. Development
Maurice Nassar, Robert Half
Sherrie Reinhackel, Cockrell Interests

Secretary
Jennifer Whitley, Far East Energy Corp 

Treasurer
David Boersma, Foro Energy 

Immediate Past President
Chuck Fischer

Member Career Services Chair
Kevin Hanratty, Astoundry, Inc.

FERF Liaison Chair
Bob Baumgartner

Social Events Co-Chairs
Colleen Estes, Sirius Solutions 
Todd Ruden, Cardtronics, Inc.
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Five Quick Ways to Spruce up your 
LinkedIn Profile for 2013
Contributed by robert Half, Platinum sponsor

•	 Change your profile photo. Admit it: When you get an email 
alert from LinkedIn announcing that a contact has changed 
his or her profile photo, you make a point to check out that 
person’s page. Well, your contacts are likely to do the same if 
you update your photo. It’s a great way to channel a little traf-
fic to your profile and remind those contacts you may not in-
teract with regularly that you’re still out there. Another reason 
to change your photo now: LinkedIn’s user profile changes 
include larger profile photos — so make sure to use a high-
resolution, professional-looking image.

•	 De-clutter your data. Give a critical eye to what you’ve posted 
on your profile. Is all the information relevant to the work you’re 
doing now, and your professional goals? Remember, a LinkedIn 
profile is not a resume; you can list all of your previous jobs, 
but don’t devote too much real estate to describing those that 
aren’t relevant to your current career track. Your profile should 
offer a clear snapshot of what you have to offer and some in-
sight into what you hope to achieve in the future. 

•	 Customize your professional headline. One of the most im-
portant steps to getting the most from your LinkedIn profile is 
something many people overlook: crafting a relevant profes-
sional headline. This is the line that appears directly below your 
name on your LinkedIn profile. Usually, people just feature their 
job title. That’s fine. But if you want potential contacts to find 
you easily through their LinkedIn searches, you’ll want the 120 
characters you’re allotted to be relevant keywords and phrases. 
As an example: “Forensics and valuation expert open to new 
opportunities in Minneapolis area.”

•	 Share your story. The summary section of your LinkedIn pro-
file is where you have the most flexibility (and space) to offer 
details about who you are as a professional. Information you 
might include could be the specific value you’ve created for the 
employers and clients you’ve worked for, awards you’ve earned, 
or the career goals you’re working toward now — for instance, 
earning a new certification or deepening your specialization in 
certain area. If there are things about you that don’t relate di-
rectly to your field, but add even more dimension to who you 
are as an individual — such as “I run in three major marathons 
annually” — feel free to add that, too.

•	 Add relevant external links. Use a Twitter or Facebook ac-
count for business? Have a blog or a website? Is there a paper 
or article you’ve written or contributed to that’s posted online? 
Don’t fail to include these links in your profile. You can post up 
to three and change them as often as you’d like. Including ex-
ternal links allows your contacts to learn even more about you 
and provides more ways for them to keep in touch with you.

Have you let your LinkedIn profile grow stale? Or do you feel it’s not yielding the 
connections you most want to make? Now is an ideal time to re-evaluate your 
presence on the professional networking site because LinkedIn has started rolling out 
its next-generation user profiles. But you don’t have to wait for the new format to make 
improvements. Here are five things that you can do right now: 

So, before you leave the office for the day, just tidy 
up your desk: Spruce up your “space” on LinkedIn, 
as well, so you’ll be ready to take your professional 
networking to the next level in 2013.
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http://help.linkedin.com/app/answers/detail/a_id/2901
http://help.linkedin.com/app/answers/detail/a_id/2901
http://blog.linkedin.com/2012/10/16/meet-the-new-linkedin-profile/


FEI Houston Chapter Newsletter / February Issue, 2013 Page 4

FeI Houston Chapter Valentine Dinner

brennan’s of Houston 
3300 Smith Street, Houston, TX 77006

$75 FEI Member | $150 Member Couple | Complimentary for FEI Houston Chapter Sponsors

RSVP by February 8 - Seating is limited

Click here to RSVP online - http://www.feihouston.com

Saturday, February 16, 2013

https://npsc.wufoo.com/forms/z7s4a3/
http://www.feihouston.com
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Webcasts

upcoming events

Save the Date! 
Next meeting Mar. 19, 2013 
 
Brent Longnecker, Chairman & CEO 
Longnecker & Associates

Reminder: 
HCC Dress Code after 6 pm for men is coat 
and tie. Cell phone use allowed in the phone 
room only or outside. Please ensure your 
guests are also aware of these requirements.

Membership Committee Meeting 
Thursday February 8, 6pm 
Ciao Bello, 5161 San Felipe @ Sage. 

FeI Houston Chapter Directors

Frances Powell Hawes, Hawes Interests
Bruce Misamore, Yukos Oil Company
Kevin Dartez
Jeff Curtiss, KBR
Chris Brewster, Cardtronics, Inc.
Michael J. Vitek, 212 Resources
M. Colleen Estes, Sirius Solutions, LLLP
Chris Matlock, Lookout Capital Management
Terry Sanford, Design Tech Homes

Chris Chevalier, CPa, CIa 
Halliburton Company

ron Stefani 

New Members - February 2013

Darcey Matthews 
Endeavour International

Chapter Nominations Training Webcast
FEI’s annual Chapter nominations training webcast will take place on Wednesday, January 30. 
All Chapter leaders involved in the Chapter Board nominations process are invited to attend. 
2:00 p.m. Eastern | 11:00 pm. Pacific

Jan 30

Members, please be sure to notify the 
chapter office when you have a change 
in contact information.  
Also, notify FEI: 973.765.1000, ext 2. 

Mark your calendar! 
The annual Wine Dinner 
February 16, 2013

Golf Tournament 
April 23, 2013

Career Services update
The Career Services Committee works counseling FEI members about their careers and, when 
requested, helping to place FEI members find best jobs possible. A large number of members 
benefit from this service each month. To help us be more successful, if any member hears about 
an existing search, please notify Kevin Hanratty, the Career Services Chair, or, alternatively, please 
have the recruiter contact Kevin Hanratty so that we can expand our network and help even 
more FEI members. Also, if anyone would like to discuss their career options, Kevin Hanratty is 
always available to assist you. 

Kevin Hanratty / 713 520 6066 
kevin@astoundry.com

Member Benefit 101: Getting to know your FEI
This webcast will give you indepth insights into your FEI membership benefits and career 
service offerings as well as updates on technical committee activities, and new research efforts 
from FERF (Financial Executives Research Foundation). 
Wednesday, February 20, 2013 | 2:00 PM (Eastern) | 11:00 AM (Pacific) 

Feb 2
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Houston Country Club
1 Potomac Drive
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Memorial

Meeting Fax/Mail Reservation Form

February 5th meeting information
2012-2013  
Strategic Partners

LOCaTION:

Houston Country Club
1 Potomac Drive
Houston, TX 77057

aGeNDa:

Professional Development 
Session (4:30pm)
Social hour (5:30pm)
Dinner (6:30pm)

PLATINUM MEETING SPONSORS 
Fulbright & Jaworski 
Hein + Associates LLP 
Oracle 
Resources Global Professionals 
Robert Half 
Sirius Solutions 
The Rand Group LLC 
UHY LLP, Certified Public Accountants

EMERALD GOLF SPONSOR 
Bank of America

GOLD MEETING SPONSORS 
American Express 
Deloitte 
Enterprise Fleet Management 
EXL Service 
HFBE+SRR 
HSBC 
Wells Fargo 
Wortham Insurance & Risk Mgmt 

Secure your FeI Sponsorship today!

Contact: 
Rebecca McCulloch 
rebecca.mcculloch@us.hsbc.com or 
Brett Clappsaddle 
brettclapsaddle@imi-houston.com

GOLD GOLF SPONSORS 
Experis Finance 
PMB Helin Donovan

GOLD SOCIAL EVENT SPONSOR 
USI

ACADEMIC HONORS DAY 
Aventine Hill

ASTROS GAME 
KPMG

FSF ACADEMIC HONORS PROGRAM 
ExxonMobil 
Halliburton 
Hein & Associates 
KBR 
Mutual of Omaha 
BBVA Compass Bank 
Goodwill Industries of Houston

PLATINUM GOLF SPONSOR 
Alvarez and Marsal

EMERALD SOCIAL EVENT SPONSOR 
Siegfried Group, LLP

DIRECTORY PRINTING 
RR Donnelly

PLATINUM SOCIAL EVENT SPONSOR 
IFS North America

Mail to: P.O. Box 631206, Houston, TX 77263-1206 or Fax to: 713.776.1308  
One form per registrant please, photocopy as necessary. Reservations Required by 3:00 
pm 2 business days before the meeting. Reservations may be canceled without cost as 
late as noon the day before the meeting. “No-shows” will be billed $90.

Meeting Cost: No charge for Chapter Members and 1st time prospective members. Guests 
-$90/person (guests & prospective members must be accompanied by member)

register online at http://www.feihouston.org

Attendee Name

Organization

Street Address City / State / Zip

Phone Fax E-mail

Please select one: Chapter member 1st time prospective member

Spouse (name) : 

Payment method: MasterCard Visa Amex

Credit Card #

Name on card

Expiration date (Month/Year)

Signature

Billing address (street address, city, state and zipcode)

https://www.deloitte.com/
http://www.oracle.com/

